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Our vision 
To make health and care 

better by harnessing the power 

of information and technology 



Our role 
The national information and 

technology partner to the 

health and care system 
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National digital strategy 
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NHS Five Year Forward View 

• Published on 23 October 2014  

• New shared vision for the future of 
the NHS based around new 
models of care 

 

Personalised Health and Care 2020 

• Published by National Information 
Board on 13 November 2014 

• Covers how better use of data and 
technology has the power to 
improve health, transform quality 
and reduce cost of health and 
care services 

 

 



Are we behind? 
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Source: Nuffield Trust, 2016   



N3 - The national broadband network that connects NHS 

organisations 



NHS Spine – the vital infrastructure that handles the 

secure exchange of information across the NHS 



NHS Spine – the vital infrastructure that handles the 

secure exchange of information across the NHS 



NHS Choices – providing online health and lifestyle 

advice, information about local services and health news 



Summary Care Records (SCR) – providing healthcare 

staff with fast, secure access to vital patient information 



Patient Online – providing patients with online access to 

GP records, repeat prescriptions and appointment booking 



Electronic Prescription Service (EPS) – sends 

prescriptions from a GP to a patient’s choice of pharmacy 



e-Referral – lets patients choose the place, date and time 

of their first hospital and clinic appointments 



Data Access Request Service – provides access to data 

for academic and research purposes 



Secondary Use Service (SUS) – the single source of 

hospital services activity data 



NHS Pathways – a clinical assessment tool used by 

urgent and emergency care teams for direct patient care 



NHSmail – providing a secure email service for people 

working in health and care 



NHS Screening programmes – enables earlier diagnosis 

and better outcomes for patients. 



Building an integrated, paper-free health and care system  
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National Leadership 



Local leadership 



Next steps 
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A 
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Patient power  Reduce pressure 

on services  

Wider 

participation 

Self-care and prevention 

Help patients to take control of their own health and care and reduce the 

pressure on frontline services.  



Internet Activity 

Source:  

http://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2016 
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Sending/receiving emails (79%)

Finding information about goods and
services (76%)

Social networking (eg Facebook or
Twitter) (63%)

Reading online news, newspapers or
magazines (60%)

Internet banking (60%)

Looking for health-related information
(eg injury, disease, nutrition,
improving health etc) (51%)

Using services related to travel or
travel related accommodation (51%)

Making an appointment with a doctor
or other healthcare practitioner via a
website (15%)

http://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2016
http://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2016
http://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2016
http://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2016
http://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/bulletins/internetaccesshouseholdsandindividuals/2016
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Digital: Applying the culture, practices, 

processes & technologies of the Internet-era to 

respond to people’s raised expectations 

 

Tom Loosemore  



NHS.UK 

 
Connecting people to the 

information and services  

they need. 



Simple 

Clear and simple 

content will make 

information 

accessible, regardless 

of digital skills or 

health expertise. 

 



Relevant 

Connecting to relevant 

digital services will 

help reduce pressure 

on the health and care 

system. 

 



Personal 

Personalised 

information and 

services will support 

people to manage 

their own health and 

care. 



www.digital.nhs.uk 

     @nhsdigital 

enquiries@nhsdigital.nhs.uk 

0300 303 5678 

http://www.slideshare.net/hscic

